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HAITI GREEN SOLUTIONS S.A.
TERMS OF USE AND PRIVACY POLICY

HAITI GREEN SOLUTIONS

Welcome to www.haitigreensolutions.net ("Haiti Green Solutions") provides website features and
products and services (“Haiti Green Solutions Services”) to you when you visit or shop at
www.haitigreensolutions.net, subject to the following conditions.

By using www.haitigreensolutions.net (the “Website” or
“Haiti Green Solutions Website”), you agree to these
conditions (“Term Use”). Please read them carefully.

We offer a wide range of products and services, and sometimes additional terms may apply
(“Specific Service Terms”). If so, they will be added separately to the Website If these Terms of
Use are inconsistent with the Specific Service Terms, those Specific Service Terms will control.

PRIVACY POLICY
Children

Minors are not eligible to purchase products or services on our Website. We ask that they not
submit personal data to us through the Website or otherwise.

Collection of Personal Data

When you use our Website, we collect personal data (including, without limitation, your name,
address, e-mail address, telephone number, demographic data, user identification and
purchasing habits) you. We may collect such personal data by using cookies, click trails or other
methods of monitoring Web usage. We use cookies on certain of pages of our Website, as they
enable You to reenter your password and username less frequently as you navigate through our
Web Site. If you do not want to receive a cookie from our Website, you may set your browser to
refuse cookies or to notify you when you receive a cookie, which you may then refuse.

Use, Disclosure and Transfer of Personal Data

We will keep all personal data disclosed to us confidential, but may use and disclose the
personal data that we collect for a number of purposes, including: (i) maintaining and
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administering our Website and providing any future services through the Website in connection
with our current and future business purposes; (i) following up on comments and other
messages that you submit to us through our Website; (iii) compiling aggregate statistics of the
use and monitoring the performance of our Website; (iv) conducting marketing and promotional
efforts ourselves and (v) liaising and communicating with government departments or agencies.

Correcting, Updating and Removing Personal Data

Pursuant to and in accordance with the provisions of applicable laws and regulations, you may
have the right to: (i) check whether we hold personal data about you; (ii) access such personal
data; or (iii) require that we correct any personal data relating to you which is inaccurate. If your
personal data changes or is incorrect, please notify us so that we may make any necessary
updates or corrections.

Data Security and Integrity

We have put in place certain technological and procedural security functions in order to protect
the personal data that we collect, use or transfer from loss, misuse, alteration or destruction.
When your personal data is no longer required for the purpose(s) for which we collected it, we
will use commercially reasonable efforts to remove or delete such personal data from our
records or storage media. However, we cannot guarantee that any loss, misuse, alteration,
destruction or retention of personal data will never occur, and we make no representations or
warranties to such effect

Amendments

We reserve the right to amend this Privacy Policy in our sole discretion at any time
without prior notice to you. Any future amendments will be posted on the Web Site, and
will be effective upon such posting. This Privacy Policy was last updated on November
23,2023

Consumer Recourse

If you have any questions or concerns regarding this Internet Privacy Policy, please contact us:

info@haitigreensolutions.com

ELECTRONIC COMMUNICATIONS

When you use Haiti Green Solutions Services or send e-mails, text messages, and other
communications from your desktop or mobile device to us, you may be communicating with us
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electronically. You consent to receive communications from us electronically, such as e-mails,
texts, mobile push notices, or notices and messages on this Website, and you can retain copies
of these communications for your records. You agree that all agreements, notices, disclosures,
and other communications that we provide to you electronically satisfy any legal requirement
that such communications be in writing.

COPYRIGHT

All content included in or made available through any Haiti Green Solutions Services, such as
text, graphics, logos, button icons, images, audio clips, digital downloads, data compilations, and
software is the property of Haiti Green Solutions or its content suppliers and protected by United
States and international copyright laws. The compilation of all content included in or made
available through any Haiti Green Solutions Services is the exclusive property of Haiti Green
Solutions and protected by U.S. and international copyright laws.

TRADEMARKS

The names Haiti Green Solutions, and all graphics, logos, page headers, button icons, scripts,
and service names included in or made available through www.haitigreensolutions.net are
trademarks or trade dress of Haiti Green Solutions in the U.S. and/or other countries. Haiti
Green Solutions trademarks and trade dress may not be used in connection with any product or
service that is not Haiti Green Solutions’, in any manner that is likely to cause confusion among
customers, or in any manner that disparages or discredits Haiti Green Solutions. All other
trademarks not owned by Haiti Green Solutions that appear on www.haitigreensolutions.net are
the property of their respective owners.

LICENSE AND ACCESS

Subject to your compliance with these Terms of Use and any Specific Service Terms, and your
payment of any applicable fees, Haiti Green Solutions or its content providers grant you a limited,
non-exclusive, non-transferable, non-sublicensable license to access Haiti Green Solutions
Services. This license does not include any resale or commercial use of any Haiti Green
Solutions Services, or its contents; any collection and use of any product listings, descriptions, or
prices; any derivative use of any Haiti Green Solutions Services or its contents; any downloading,
copying, or other use of account information for the benefit of any third party; or any use of data
mining, robots, or similar data gathering and extraction tools. All rights not expressly granted to
you in these Terms of Use or any Specific Service Terms are reserved and retained by Haiti
Green Solutions or its licensors, suppliers, publishers, rightsholders, or other content providers.
No Haiti Green Solutions Service, nor any part of any Haiti Green Solutions Services, may be
reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial
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purpose without express written consent of Haiti Green Solutions. You may not misuse Haiti
Green Solutions Services. You may use the Haiti Green Solutions Services only as permitted by
law. The access granted by Haiti Green Solutions Services may be revoked if you do not comply
with these Terms Use or any Specific Service Terms.

YOUR ACCOUNT

You may need your own Haiti Green Solutions account to use certain Haiti Green Solutions
Services, and you may be required to be logged in to the account and have a valid payment
method associated with it. If there is a problem charging your selected payment method, we may
charge any other valid payment method associated with your account. You are responsible for
maintaining the confidentiality of your account, password and pin (if applicable) and for
restricting access to your account, and you agree to accept responsibility for all activities that
occur under your account, password or pin. If you are under 18, you may use the Haiti Green
Solutions Services only with involvement of a legal parent or guardian of age. Haiti Green
Solutions reserves the right to refuse service, terminate accounts, terminate your rights to use
Haiti Green Solutions Services, remove or edit content, or cancel orders in its sole discretion.

PRODUCT DESCRIPTIONS

Haiti Green Solutions attempts to be as accurate as possible. However, Haiti Green Solutions
does not warrant that product descriptions or other content of any Haiti Green Solutions Services
is accurate, complete, reliable, current, or error-free.

SHIPPING, DELIVERY, RETURN AND REFUND
POLICIES

The specifics of the shipping, delivery, return and refund policies for each
product or service offered on the Website is contained in the relevant Specific
Service Terms. Please make sure that you read the Specific Service Terms
applicable to your purchase.

Haiti Green Solutions Website is your single point of contact for all questions
and concerns about shipping, delivery, return and refund for all purchased
products or services. All purchases are final. No product can be returned and
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refunded, in accordance with requirements contained in the applicable Specific
Service Terms. If it is assumed that there is a manufacturing defect, the buyer
will make a formal claim to Haiti Green Solutions info@haitigreensolutions.com,
and Haiti Green Solutions will launch an investigation and if need be, replace
the defected part or parts as long as the warranty period is in effect.

CUSTOMER PRODUCT AGREEMENT

Customer Product Agreement are listed in the sales contract signed by the end user upon
installation. This agreement lays out all relative information about product use, services and
warranty.

PRICING

Prices are as listed on the Website. Haiti Green Solutions reserves the right to update its prices
periodically. With respect to items sold by Haiti Green Solutions, we cannot confirm the price of
an item until you order. If the correct price of an item sold by Haiti Green Solutions is higher than
our stated price, we will, at our discretion, either contact you for instructions before delivering.

SANCTIONS

You may not use Haiti Green Solutions Services if you are the subject of U.S. sanctions or of
sanctions consistent with U.S. law imposed by the governments of the country where you are
using Website Services.

DISCLAIMER OF WARRANTIES AND LIMITATION
OF LIABILITY

THE HAITI GREEN SOLUTIONS SERVICES AND ALL INFORMATION, CONTENT,
MATERIALS, PRODUCTS (INCLUDING SOFTWARE) AND SERVICES INCLUDED ON OR
OTHERWISE MADE AVAILABLE TO YOU THROUGH THE HAITI GREEN SOLUTIONS
SERVICES ARE PROVIDED HAITI GREEN SOLUTONS ON AN "AS IS" AND "AS AVAILABLE"
BASIS, UNLESS OTHERWISE SPECIFIED IN WRITING. HAITI GREEN SOLUTIONS MAKES
NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO
THE OPERATION OF HAITI GREEN SOLUTIONS SERVICES, OR THE INFORMATION,
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CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR OTHER SERVICES
INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THE HAITI GREEN
SOLUTIONS SERVICES, UNLESS OTHERWISE SPECIFIED IN WRITING. YOU EXPRESSLY
AGREE THAT YOUR USE OF THE HAITI GREEN SOLUTIONS SERVICES IS AT YOUR
SOLE RISK.

TO THE FULL EXTENT PERMISSIBLE BY HAITI GREEN SOLUTIONS DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
HAITI GREEN SOLUTIONS DOES NOT WARRANT THAT THE HAITI GREEN SOLUTIONS
SERVICES, INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING
SOFTWARE) OR OTHER SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO
YOU THROUGH THE HAITI GREEN SOLUTIONS SERVICES OR ELECTRONIC
COMMUNICATIONS SENT FROM HAITI GREEN SOLUTIONS ARE FREE OF VIRUSES OR
OTHER HARMFUL COMPONENTS. TO THE FULL EXTENT PERMISSIBLE BY LAW, HAITI
GREEN SOLUTIONS WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING
FROM THE USE OF ANY HAITI GREEN SOLUTIONS SERVICES, OR FROM ANY
INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR OTHER
SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH ANY
HAITI GREEN SOLUTIONS SERVICES, INCLUDING, BUT NOT LIMITED TO DIRECT,
INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES, UNLESS
OTHERWISE SPECIFIED IN WRITING.

APPLICABLE LAW

By using any Haiti Green Solutions Services, you agree that applicable federal law, and the laws
of the state of Florida, without regard to principles of conflict of laws, will govern these Terms of
Use and any dispute of any sort that might arise between you and Haiti Green Solutions.

SITE POLICIES, MODIFICATION, AND
SEVERABILITY

Please review our Specific Service Terms posted on this Website, which also govern your use of
Haiti Green Solutions Services. We reserve the right to make changes to our site, policies,
Specific Service Terms, and these Terms of Use at any time. If any of these conditions shall be
deemed invalid, void, or for any reason unenforceable, that condition shall be deemed severable
and shall not affect the validity and enforceability of any remaining condition.
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