HAITI GREEN SOLUTIONS

TERMS OF USE & PRIVACY POLICY

Effective Date: February 12, 2026

INTRODUCTION
Welcome to www.haitigreensolutions.com (the “Website”).

By accessing or using this Website, purchasing products, or using any services offered (collectively, the
“Services”), you agree to be bound by these Terms of Use and Privacy Policy (“Terms”). If you do not agree
with these Terms, you should not use this Website.

All products purchased through this Website are delivered and installed exclusively in Haiti.

ELIGIBILITY

This Website is intended for individuals who are 18 years of age or older.

By using this Website or placing an order, you represent and warrant that:
* You are at least 18 years old;

* You have the legal capacity to enter into a binding contract;

¢ All information provided is accurate and truthful.

Minors may not purchase products or services through this Website.

PRIVACY POLICY — COLLECTION OF DATA

We may collect personal data including name, billing address, installation address, email address,
telephone number, payment information, demographic data, purchase history, and website usage data.

Data may be collected through cookies and analytics tools. You may disable cookies in your browser
settings, though certain features may not function properly.
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USE OF PERSONAL DATA

Personal data may be used to:

® Process transactions

¢ Provide products and services

¢ Respond to inquiries

¢ Improve Website functionality

e Maintain internal records

e Conduct marketing communications
e Comply with legal obligations

We do not sell personal data.

THIRD-PARTY FINANCING DISCLAIMER

All purchases on this Website are processed as full payment transactions.

If you select a Buy Now Pay Later (BNPL) option, financing is provided exclusively by an independent third-
party provider. Haiti Green Solutions (DBA of ERO Group Corp) receives full payment at the time of sale
and is not responsible for approval decisions, financing terms, interest rates, fees, or disputes.

Internal financing programs apply only to local transactions conducted directly in Haiti and are not offered
through this Website.

ELECTRONIC COMMUNICATIONS

By using this Website, you consent to receive communications electronically, including emails, text
messages, and digital agreements. Electronic communications satisfy any legal requirement that such
communications be in writing.

COPYRIGHT & TRADEMARKS

All Website content including text, graphics, logos, images, downloads, and software is the property of
Haiti Green Solutions or its content suppliers and is protected by U.S. and international copyright laws.
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“Haiti Green Solutions” and related logos are protected trademarks and may not be used without prior
written consent.

LICENSE & ACCESS
You are granted a limited, non-exclusive, non-transferable license to access this Website for personal,
non-commercial use. Unauthorized reproduction, resale, or commercial exploitation is prohibited.

PRODUCT DESCRIPTIONS & PRICING

We strive for accuracy in product descriptions and pricing but do not guarantee that content is error-free.
Prices may be updated without notice. In the event of pricing errors, we reserve the right to cancel or
request confirmation before processing an order.

SHIPPING, DELIVERY & WARRANTY

Shipping, delivery, and warranty terms are specified within product details.

All sales are final unless expressly stated otherwise. In case of suspected manufacturing defects, formal
claims must be submitted to info@haitigreensolutions.com. Verified defects within warranty periods
may result in repair or replacement.

DISCLAIMER OF WARRANTIES
All products and services are provided “AS IS” and “AS AVAILABLE.” To the fullest extent permitted by law,
Haiti Green Solutions disclaims all warranties, express or implied.

LIMITATION OF LIABILITY

Haiti Green Solutions shall not be liable for indirect, incidental, consequential, or punitive damages. Total
liability shall not exceed the amount paid for the product or service in question.
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GOVERNING LAW

These Terms are governed by the laws of the State of Florida, United States, without regard to conflict of
law principles. This Website is operated by Haiti Green Solutions, a registered DBA of ERO Group Corp, a
U.S. corporation. Registered EIN 93-3385577.

MODIFICATIONS & SEVERABILITY

We reserve the right to modify these Terms at any time. If any provision is deemed invalid or
unenforceable, the remaining provisions shall remain in full force and effect.
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